Dear RSA SecurCare Online Customer:

RSA Security announces that the re-mastered RSA Authentication Manager 6.1 and RSA Authentication Agent 6.1 for Microsoft Windows software is now shipping. The upgrade path from RSA Authentication Manager 6.0 has been fixed and tested, and the issue is now resolved. In addition, the RSA Authentication Manager 6.1 issue which under certain conditions could result in database corruption has also been resolved.

Mandatory Upgrade for Customers Using Original Version of RSA Authentication Manager 6.1 Solution:

If you previously downloaded RSA Authentication Manager 6.1 or RSA Authentication Agent 6.1 for Microsoft Windows software before November 15th, 2005, RSA Security requires that you apply the upgrade patches for RSA Authentication Manager 6.1 and RSA Authentication Agent 6.1, or that you uninstall and reinstall the newer release. RSA Security will not support the original RSA Authentication Manager 6.1 or RSA Authentication Agent 6.1 software unless the upgrade is applied.

Getting the Re-Mastered RSA Authentication Manager 6.1 Solution:

For customers with a valid maintenance contract, the re-mastered RSA Authentication Manager 6.1 and RSA Authentication Agent 6.1 for Microsoft Windows software are available for immediate download from RSA SecurCare Online. To download the new software, log on at https://knowledge.rsasecurity.com and click "Downloads" > "Software Upgrades" in the left navigation menu.

Getting the Patch Equivalent to the Re-Mastered RSA Authentication Manager 6.1 Solution:

To get the patch for RSA Authentication Manager 6.1, log on to RSA SecurCare Online at https://knowledge.rsasecurity.com and click "Downloads" > "Fixes by Product" > "RSA SecurID" > "Authentication Manager" in the left navigation menu. Then select the links under the headings "RSA Authentication Manager 6.1 Re-Mastered Patch 1" and "RSA Authentication Agent 6.1 Re-Mastered Patch 1" to download the patch and documentation files.

Getting Documentation: 

To get RSA Authentication Manager 6.1 product documentation, log on to RSA SecurCare Online at https://knowledge.rsasecurity.com and click "Documentation" > "Guides & Manuals" > "RSA SecurID" > "Authentication Manager" in the left navigation menu. Then go to the heading "RSA Authentication Manager 6.1", selecting the links to view documentation.

To get RSA Authentication Agent 6.1 for Microsoft Windows product documentation, log on to RSA SecurCare Online at https://knowledge.rsasecurity.com and click "Documentation” > "Guides & Manuals" > "RSA SecurID" > “Authentication Agent" in the left navigation menu. Then go to the heading "RSA Authentication Agent 6.1 for Microsoft Windows", selecting the links to view documentation.

Getting More Information:

For more information on RSA SecurID for Microsoft Windows, visit the RSA Security web site at http://www.rsasecurity.com/node.asp?id=1169.

Getting Support and Service:

For customers with current maintenance contracts, please contact your local RSA Security Customer Support department with any additional questions regarding this RSA SecurCare Alert. Contact phone numbers can be found by visiting RSA SecurCare Online at https://knowledge.rsasecurity.com and clicking "Contact Us" in the left navigation menu.

General Customer Support Information:

http://www.rsasecurity.com/node.asp?id=1067

RSA SecurCare Online:

https://knowledge.rsasecurity.com

About RSA SecurCare Notes & Alerts Subscription:

RSA SecurCare Notes & Alerts are targeted email messages RSA Security sends you based on the RSA Security product family you currently use. If you'd like to stop receiving RSA SecurCare Notes & Alerts, or if you'd like to change which RSA Security product family's Notes & Alerts you currently receive, log on to RSA SecurCare Online at https://knowledge.rsasecurity.com and click "Notes & Alerts" > "Subscription" in the left navigation menu. Following the instructions on the page, remove the check mark next to the RSA Security product family whose Notes & Alerts you no longer wish to receive. Then click the "Submit" button to save your selection.

